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Mission Statement    
The Washington Talking Book & Braille Library (WTBBL) 
builds community and provides equitable access to 
information and reading materials for Washington 
residents unable to read 
standard print.Washington Talking Book

& Braille Library
A program of the Washington State Library

At WTBBL, we are always looking for new and innovative ways to serve our patrons. 
This year, we partnered with the National Library Service for the Blind and Print 
Disabled to introduce an enhanced service model that ensures every book in the 

library collection is available to all our patrons. Called 
Duplication on Demand, this new service model offers 
patrons customized digital cartridges tailored to each 
patron’s individual preferences and requests, with 
multiple books per cartridge. Duplication on Demand 
is more personalized to meet patron needs, more 
powerful for readers’ advisors, and more efficient for 
shipping staff. This was a huge change in how we do 
circulation and provide our talking book service, and is 
a highlight of 2020/2021.

Volunteers
Number of volunteer hours: 2,226

*All numbers reflect the effects 
of COVID-19 on WTBBL services.
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Services for Our PatronsWashington Talking Book & Braille Library
WTBBL provides free, comprehensive library service 
to Washington residents who are blind, visually 
impaired, deaf-blind, physically disabled (people 
who are unable to hold a book or turn a page), or 
reading disabled.   
Books and magazines are available in audio or 
braille, sent free by mail, or downloadable from our 
website or mobile app for your reading convenience.    
WTBBL provides readers advisory, programming, 
and youth services including summer reading, early 
literacy, and multisensory storytimes.

Virtual Outreach Visits: 13

Local Books Produced

Audio books: 18

    
Braille books: 38

Books Downloaded: 145,788

Books Circulated: 427,261

Made Possible By Donor Support
Donations funded the WTBBL Youth Services 
Program, adding books to the collection and, 
supporting program development, as well as the 
creation and distribution of multisensory kits for 
our virtual multisensory storytimes. Donations also 
helped support new equipment, technology, and 
collection materials for our local Audiobook and 
Braille production departments, enabling us to offer 
readers greater access and more titles to choose 
from.     
Donor funds continued to support statewide 
outreach efforts, virtually and in-person, growing 
WTBBL’s patron base and raising awareness of our 
services.

Funding
Sources

Federal Funds
$328,000

Donor Funds
$430,150

State Funds
$1,361,877

Donor gifts are an important and 
integral source of funding for WTBBL.


