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 Spring is always a busy time at the 
Washington Talking Book & Braille Library, 
and these last few months have seemed 
busier than ever. We participated in the 
24-hour fundraising event, GiveBIG, 
through the Seattle Foundation, for the 
fourth year with great success. David 
Junius, our Volunteer Services and 
Outreach Manager, led the campaign with 
support from Director of Development 
Laura Mott and Administrative Assistant 
Rocio Vargas. Thank you to all of you who 
made a donation during GiveBIG, or at 
any other time of the year. We appreciate 
your support, and, most of all, the people 
using the library benefit from your 
generosity with every book they read.
 Over the last eight years, we’ve 
had many wonderful opportunities to 
work with the World Affairs Council. 
Through tours, presentations, and short 
volunteer projects, we have shared 
WTBBL with people interested in libraries 
and accessibility from all over the world. 
In May, we had our most extensive 
collaboration to date with the WAC 
and Hands Along the Nile, hosting two 
participants in the U.S. Department of 
State Professional Fellows Program.
 Our visiting fellows, Samia Talaat 
of Egypt and Rima Dhrif of Tunisia, spent 
three days each week at WTBBL working 

with me and learning from staff about the 
services we provide. We also took field 
trips to the Seattle Public Library Low 
Vision Book Group, Seattle Lighthouse for 
the Blind, and the Braille Access Program 
at the Washington Corrections Center for 
Women. It was a privilege to work with 
both women and a great opportunity to 
learn more about both countries, services 
to people who are blind, and explore 
opportunities for continued collaboration.
 As a regional library for the National 
Library Service for the Blind and Physically 
Handicapped, we are evaluated against 
a set of standards every two years. The 
evaluation is done by a network consultant 
over a two-day visit to WTBBL, and a report 
will be submitted to the Washington State 
Librarian. While the biennial evaluation is 
something we take very seriously, we are 
also very lucky, because our consultant, 
Pam Davenport, is a really, really awesome 
woman! We were all excited for her visit, 
and when we have the chance to enjoy a 
meal or a view of the city from the top of 
the Columbia Center, Pam is the one to do 
it with!

Have a wonderful summer and keep in 
touch. 

Danielle
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From the Director

Washington Talking Book & Braille Library 

On the Cover: Visitors from Colombia get 
a tour with WTBBL’s Rocio.

by Danielle Miller 
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Pam Davenport and Danielle Miller
Danielle Miller with Samia Talaat 
and Rima Dhrif (see pages 9-10)

Work groups from Nielsen, 
Liberty Mutual and Google
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Communications Team Works to Put OSOS in Spotlight

others, and we provide op-ed pieces on 
issues important to our office.  

 We also enjoy doing internal 
communications and reviewing our 
divisions’ outbound publications and 
messaging. We regularly convene a social 
media workgroup, including the State 
Library and WTBBL, for training and sharing 
of best practices.

 Many people associate our office 
with elections, and with good reason: the 
secretary of state is Washington’s chief 
elections officer. We make it a priority 
to inform the media and public about 
key information on upcoming elections, 
including voter registration deadlines, 
what’s on the ballot and when ballots need 
to be returned. We recently did this with 
Washington’s Presidential Primary, which 
attracted a state-record 1.4 million voters. 
This year’s General Election promises to 
be huge, with many important races on the 
ballot, including president and other federal 
offices, governor and other statewide 
positions, plus legislative, judicial and local 
races, and ballot measures. We’re ready to 
share important information so voters are 
prepared when they receive their ballots.       

 Since we’re both history buffs, we love 
to showcase the treasure trove of historic 
books, photos, maps and documents found 

 Each of the Office of Secretary of 
State’s divisions and programs has its own 
news and interesting stories to share. 
That includes the amazing Washington 
Talking Book & Braille Library, part of the 
Washington State Library, 

 It’s the job of the Communications 
team to help share their news and stories 
with the media and public. 

 During the past eight years in this 
role, we have enjoyed shining a spotlight 
on the State Library, State Archives, 
Elections Division, Corporations and 
Charities Division, and Combined Fund 
Drive. We do this through news releases 
and “FYIs” sent to media outlets via 
e-mail, and social media tools like our 
From Our Corner blog, Twitter, Facebook 
and Instagram. We also field many calls 
and e-mails from reporters doing stories 
involving our office. We arrange radio and 
TV interviews for Secretary Wyman and 
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Communications Team Works to Put OSOS in Spotlight

Meet Amy Spengler!

in the State Library and State Archives. 
Washington’s modern history goes back 
more than 150 years, to our territorial days 
and before.

 Of course, we love to help publicize 
WTBBL and its programs. We were very 
pleased with media coverage of WTBBL’s 
recent gaming lab events in Yakima and 
Seattle. We’ve also enjoyed publicizing 
exhibits at WTBBL, the GiveBIG fundraiser 
that benefits WTBBL, the library’s outreach
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 In mid-April, I started my work at WTBBL as 
the front-desk receptionist. I’m having fun learning 
about all the people, services, and events that 
make WTBBL such an invaluable resource. The staff, 
patrons, and volunteers here have been incredibly 
welcoming, and I’m so excited to be part of this 
fantastic team. Come by the front desk and say 
hello!

 In 2003, I traded my sunscreen for raingear 
and moved from Florida to Seattle. I currently live 
in the Capitol Hill neighborhood with my husband 
and two very spoiled cats. I love reading, of course, 
and tend to read my favorites over and over again. 
My current top choices are Rebecca by Daphne du 

Maurier (fiction), and Marie Antoinette, The Last Queen of France by Evelyn Lever 
(historical biography). I also enjoy painting, long walks around the city, going to 
movies, and a good cup of tea. 

to Washington veterans, and awards 
given to WTBBL. 

 WTBBL is one of many programs 
that makes the Office of Secretary of 
State so special. We love working with 
WTBBL’s staff to showcase this unique 
and valuable library.

David Ammons is communications 
director for the Office of Secretary of 
State. Brian Zylstra is the office’s deputy 
communications director.
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by Marian Mays
Youth Services Update 

 Summer is in full swing here at 
the WTBBL Youth Services Department! 
In April, I brought our gaming lab to 
the Saving Kids’ Sight Spring Meetup 
in Bellevue. I also spoke to the Pacific 
Northwest AER (Association for 
Education and Rehabilitation of the Blind 
and Visually Impaired) Conference in 
Spokane and the KLAS (Keystone Library 
Automation System) Users’ Conference 
in Los Angeles. The following month, I 
visited the Bellingham School District 
for outreach and the Federal Way 
School District for an adapted gaming 
night. In June, I took our multisensory 
storytime on the road to Vancouver for 
the preschool at the Washington State 
School for the Blind. I also presented on 
accessible teen gaming opportunities at 
the YALSA (Young Adult Library Services 
Association) President’s Program in 
Orlando, Florida. 

 The end of May marked the end 
of an amazing annual Spring Pen Pal 
Program. We paired 55 students across 
the state of similar age and grade in 
contracted braille, uncontracted braille, 
and large print formats. Over the course 
of three months, over 110 pen pal letters 
were mailed between students. Many pen 
pals even reached their three letter goal! 
The WTBBL Pen Pal Program helps keep 
students across the state of Washington 
connected. Mark your calendars, because 

we will also be offering a fall program, 
starting in September!

 The end of school means summer, 
and that means summer reading! Two 
outings were part of this year’s summer 
reading program.  In July, we visited the 
Seattle Children’s Museum for Sensory 
Sensitive Saturday. We also participated 
in the Challenge Air Fly Day at Paine 
Field near Seattle. This is an amazing 
event that offers free airplane rides 
for WTBBL youth patrons and others. 
Thanks to our partners, the Seattle 
Children’s Museum and Challenge 
Air, for making these opportunities 
available!

        For information about future 
events for WTBBL’s youth patrons, 
please contact me at marian.mays@sos.
wa.gov or (206) 615-1253. I hope that 
you have a fun summer full of reading!
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Youth Services Update 

May 2 Dog Day event by 
For Your Eyes Only Puppy Club 
and Guide Dogs for the Blind 

Creative play at WTBBL 
and in the community
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 I’m the Audio Book Technician, and 
my job is to do the final production work 
needed to upload our locally produced 
books to BARD, the Braille and Audio 
Reading Download site.

 Here is how a talking book is 
created: First, the book goes to the 
narrator who reads the book. Then a 
reviewer listens to the recording and 
marks down any mistakes, sending the 
book back to the narrator for corrections. 
After the corrections are made and 
checked to see that all is done, the book 
goes to our supervisor, John Pai, for post-
production. When he is finished, he turns 
the book over to me.

 Using a program called Book 
Wizard Producer, I add audio navigational 
markers so that you can go to specific 
places in the book. If you have an 
advanced digital player from WTBBL, you 
can easily find the location for various 
parts of the book, such as the author’s 
biographical note, the chapters, and the 
bibliography, for example. 

 You’ll hear my voice near the 
beginning of the book announcing the 
number of pages, the approximate 
reading time, and the places in the book 

Notes from the Audio Book Production Department 
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with navigational markers.

 Once I have the final production 
work completed, I upload the book 
to BARD. This is a national website 
with books from NLS and participating 
libraries like ours. We have copies of 
our locally produced books on cartridge 
as well, created by my colleague Steve 
Goettsch. 

 If you have not signed up for BARD 
and would like to know more, give Tyler 
Kaye a call at (800) 542-0866.

 So far this year we have uploaded 
more than 80 books to BARD!

Here are a few of the recent ones:

DBC 305 Washington’s History: The 
People, Land, and Events of the Far 
Northwest by Harry Ritter.
 Historian Harry Ritter introduces 
the Native American peoples who lived 
in the region’s coastal rainforests and 
inland plateau, the European and U.S. 
seafarers who explored and mapped 
the complicated shores and islands, and 
the leaders involved in conflicts over 
boundaries, resources, and religion. This 
is the story of a place and its people.

by Bonnie Brown
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DBC 303 Under One Roof: Lessons I 
Learned from a Tough Old Woman in a 
Little Old House by Barry Martin.
 The inspiring true story of the 
bond between a feisty octogenarian 
and the man in charge of building 
an enormous shopping mall around 
her home. Edith Macefield achieved 
folk hero status in 2006 when she 
turned down $1 million to sell her 
home to make way for a commercial 
development in Seattle’s Ballard 
neighborhood. It didn’t matter that her 
tiny house was surrounded by rubble 
and graffiti. It was home.

DBC 369 Hocus Croakus: A Bed-and-
Breakfast Mystery by Mary Daheim.
 After being forced out of the B&B 
by post-fire renovations, Judith and 
Renie pack up the family and settle into 
a casino for the duration. As if bickering 
from the two mothers wasn’t enough 
hassle, the group discovers Salome, 
the resort magician’s beautiful assistant 
they’d seen perform only hours earlier, 
dead from multiple stab wounds. While 
Judith can’t help but snoop around, 
her husband Joe is officially recruited 
to investigate by the casino manager. 
The chase is on as suspect after suspect 
emerges leaving Judith and Joe to 

answer the crucial, yet baffling question: 
who’s the real casino killer?

DBC 6860 Shot in the Dark by Janet 
Whyte. 
 Eighth-grader Micah is psyched 
to have made the junior goalball team. 
What he’s not happy about is his parents’ 
decision to get him a guide dog, and the 
possibility of losing his independence. 
But with the team’s big junior tournament 
quickly approaching, Micah has to 
become a real team player both on and 
off the court and help his team win the 
championship. For 5th through 8th grade 
readers.

by Bonnie Brown

Bonnie Brown
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WTBBL Hosts Participants in the 
U.S. Department of State Professional Fellows Program

As described in Danielle’s message on 
Page 1, WTBBL was proud to partner 
with the World Affairs Council and host 
Samia Talaat of Egypt and Rima Dhrif 
of Tunisia. It was an excellent exchange 
of ideas and information, and here are 
some thoughts from our guests.

Samia Talaat

 My name is Samia Talaat. I am 
from Beni-Suef, Western Tizment, 
Egypt, a very small village about three 
hours from Cairo. I have studied English 
literature. I work at Beni-Suef University 
as a translator and linguistic reviewer 
and at the same time I am a volunteer 
at Noor Center, which provides 
university students with educational 
services. My story with people with 
disabilities starts with my sister who has 
polio. This experience made me aware 
of the difficulties that the disabled have 
to face in my society. 
 I came to the USA as part of a 
fellowship program that is related to 
persons with disabilities. This program 
encourages people to get involved in 
work that serves people with disabilities. 
I took my fellowship at WTBBL where 
I learned more about how it is easy 
to get audio and braille books. In this 
amazing library you can find all kind of 

books in different languages, even some 
Arabic audio books. I have visited the 
Seattle Lighthouse, which is an amazing 
place. It shows the whole world, especially 
my country, that we can change the life of 
those disabled persons to be an active life. 
We have been in a meeting for some blind 
persons who use guide dogs. 
 In this program, I have learned how 
we can use everything around us to be 
useful for those persons with disabilities. 
When I will get back to my country I will 
try to convince my supervisor to make a 
program in which we can collect audio and 
braille books made by our volunteers to 
make a small library for blind students. I 
will try to attend international conferences 
that are organized for persons with 
disability. I will try to show people in my 
country that we can keep in touch with 
the WTBBL to be aware of what is new for 
persons with disability, especially blind 
students.

9
Samia Talaat 
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Acting State Librarian 

for the rights of persons with disabilities 
and helping the European Union design 
development projects to improve the 
quality of life of persons with disabilities in 
poor countries. 
 I am currently occupying the 
position of international relations with the 
Turkish platform of inclusion, which is an 
international organization promoting the 
living together culture around the world.
 I am very glad to be a fellow in 
WTBBL and learn good practices related 
to producing braille and audio books, 
especially that I have been a reviewer for 
audio-described movies in France. My aim 
is to learn about the working methods 
and good practices here and share my 
background with the staff in order to 
apply them in my country and enlarge my 
network for further collaboration in the 
future.

Rima Dhrif

 I am Rima Dhrif, 26 years old 
from Tunisia. I am very glad to be at 
WTBBL for the month of May with 
the Professional Fellowship Program 
designed for NGO development 
related to disability which is run by 
Hands along the Nile and sponsored 
by the U.S. Department of State.
 Being myself visually impaired, 
I have had my primary and secondary 
education in a specialized school for 
the blind in Tunisia, after which I have 
had five years of university studies in 
English linguistics. I have got a master’s 
with a thesis entitled “The Adaptation 
of Textbooks of English into Braille, 
a Comparative Study between the 
Tunisian and French Models.” 
 I have also got a diploma in social 
entrepreneurship, which has allowed 
me to run little projects and awareness-
raising events related to the scholarly 
life of blind children in Tunisia.
 Professionally, I have worked as 
a teacher of medical English for a year 
and a half, after which I occupied the 
position of Project Manager Adjunct 
for Handicap International Tunisia in 
2014. In 2015, I was working in Brussels 
with the CBM EU Liaison Office, an 
international organization advocating 

Samia Talaat 

Rima Dhrif 
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Shipping Manager Sally Jo Hagen and her hubcap art installation “Hubbing Together,” 
paying homage to WTBBL’s building once being a Seattle car dealership in 

South Lake Union’s auto row. The hubcaps represent braille letters, spelling “Shipping.”


