Thank you for your support
and dedication.

Another measure is found in the selfless dedication of
the staff, donors and volunteers whose efforts made
this achievement possible. WTBBL receives donations
from hundreds of amazing donors that include one-time
gifts, recurring gifts, matched gifts from companies,
bequests and gifts from patrons and
non-patrons alike. Donations
helped WTBBL to grow its
mission in ways including
increased outreach and
children’s programming.

This national recognition in 2010 and 2017 is one
measure of WTBBL’s excellence in providing library
access for all residents who cannot read standard print.
No other library has won twice.

For a decade, the Washington Talking Book & Braille
Library has been a treasured component of the
Washington State Library under the Office of Secretary
of State. Twice during that time, WTBBL has been
named the Network Library of the Year by the Library
of Congress’s the National Library Service for Blind and
Physically Handicapped.

Are blind
Have a visual impairment
Are deaf-blind
Have a physical condition that makes
holding a book and turning pages difficult
• Have a reading disability
•
•
•
•

WE SERVE THOSE WHO:
builds community and provides equal
access to information and reading
materials for Washington residents
unable to read standard print.

THE WASHINGTON TALKING BOOK
& BRAILLE LIBRARY

WASHINGTON TALKING BOOK
& BRAILLE LIBRARY

FREE MATTER
FOR THE BLIND
AND PHYS.
HANDICAPPED

Operating
Budget

State Funds
$1,103,170

FUNDING SOURCES FOR FY 2017
Donor gifts are an
important and integral
source of funding for
our library.
This support provides
extended services to
our patrons, helps with
outreach efforts, and
adds materials to our
collection.

Donor Funds
$220,909
Federal Funds
$328,000

Cindy Aden and Kim Wyman

2021 9th Avenue, Seattle, WA 98121-2783
(206) 615-0400 • (800) 542-0866
wtbbl.org • wtbbl@sos.wa.gov

BOOKS how you want them, when
you want them, where you want them.
Materials available in audio, braille,
and large print formats.
Read at your convenience by free mail
delivery, download, or mobile app.
Best of all, downloaded books can be
kept as long as you want!
Applications for service are available
at wtbbl.org or by request.

WTBBL Keeps You Reading!

wtbbl.org/donate

You can also donate online at:

Washington Talking Book
& Braille Library
2021 9th Avenue
Seattle, WA 98121

Checks can be made payable to:

For more than 100 years, the Washington Talking
Book & Braille Library has provided services to
those who find the simple act of reading standard
print material difficult, if not impossible.
Consider supporting the work of WTBBL today.

GIVE THE GIFT OF READING

LETTER FROM THE STATE LIBRARIAN & SECRETARY OF STATE

THAT ALL
MAY READ
FY 2017 WTBBL ANNUAL REPORT

LETTER FROM THE DIRECTOR OF WTBBL
Danielle Miller
In 2017, the Washington Talking Book & Braille Library
was recognized as the National Library Service for the
Blind and Physically Handicapped Network Library
of the Year. This honor shows our work in outreach,
innovative programming, and personalized library
service is moving in the right direction.
It is our goal to continually expand the reach and
effectiveness of WTBBL through inventive outreach
initiatives to increase our overall user population,
establish and strengthen our existing borrower
relationships, and promote high-quality, accessible
library and information resources. A common thread
touching most of these areas, from demonstrating what
the service has to offer, to landing in a patron’s mailbox,
is the life cycle of a WTBBL library book. Please enjoy
this glimpse into the Washington Talking Book & Braille
Library through a digital talking
book.
We are excited for what
the future holds and
THANK YOU for your
continued support and
all you do for WTBBL.

THANK YOU FOR YOUR
CONTINUED SUPPORT!

The Life Cycle of a WTBBL Audio Book
Keep Reading with WTBBL Services: Washington
residents unable to read standard print due to a visual
impairment, blindness, deaf-blindness, a physical disability
(difficult to hold a book or turn a page), or a reading disability are
eligible for library service. WTBBL registered 1,537 new patrons
in State Fiscal Year 2017 (FY 2017).

“The books
from WTBBL have
opened up a whole
new world for me.”
E.D., Bellevue

Talking Books: WTBBL’s
Audio Book Production
Department takes a print book,
and with the help of volunteer
narrators and reviewers, turns
it into an audio talking book.
This takes skill, precision, talent,
and time. WTBBL focuses on Pacific
Northwest subjects, settings, and authors
such as “The Alpine Yeoman,” by Mary
Daheim. In FY 2017, 179 audio books were
produced, and the Spanish language audio
book program continued to grow, producing
five new titles in Spanish. WTBBL’s books
are available both locally and nationally,
and are very popular with National Library
Service for the Blind and Physically
Handicapped network readers.

Shipping: When a book is assigned to a patron, the
staff in the Shipping Department must find and pull it from
the shelves in the warehouse and get it out on the dock
for the day’s mail pickup. “The Alpine Yeoman” was the
most popular locally produced audio book for FY 2017
and circulated 39 times on digital cartridge, along with
578 downloads from BARD. Shipping staff pulled, prepped
and circulated 274,224 digital books and 3,900 braille
volumes. WTBBL patrons downloaded 123,835 books from
BARD, 1,373 of which were produced locally.

“The Alpine Yeoman”
narrator, Erin Ziedman

Approximately 1,500
books go out via
USPS daily

“My mother, S.B., is one
of your patrons and lives
in an assisted living facility in
Centralia. Mom was a voracious
reader before macular degeneration
made it virtually impossible for her to
read anything without much laboring,
so she had to give it up. It was driving
her crazy not being able to read, so
her Talking Book player has been a
godsend.”
Son of S.B., Centralia

Patron Quincy D. enjoys
“The Alpine Yeoman”

Volunteers: WTBBL wouldn’t be what it is without the amazing
volunteers who help us work in all areas of the library. Volunteers
contributed over 15,000 hours in FY 2017.

Reader Services: Patrons can always call
and talk to a readers’ advisor on the phone for
recommendations and help with library services.
In FY 2017, readers’ services staff fielded
16,000 phone calls and helped over 10,300 walkin visitors. Staff also provided instruction and
computer training while supporting book groups and
our vibrant youth services department, including
the popular weekly multisensory storytime, summer
reading, and pen pal programs. You may want
to have “The Alpine Yeoman” assigned to your
account or look for DBC 367 on the Braille and
Audio Download (BARD) website or app to read it
right away!

“This service is
a life-saver...I need
these talking books, they
help me live longer. I’d like
to know what I can do to
help the library, since you all
help me so much!”
W.S., Vancouver

“With the variety
of audiobooks and
excellent public service
provided by WTBBL, my days of
boredom have been forgotten. I
entertain myself by listening to my
books, which I receive by mail. I thank
the audio books program and the kind
people who make this possible!”

“I love getting
books in the mail.
Since I am unable to
read books myself, this
service has really helped
me; I look forward to
them coming.”
L.B., Seattle

Your WTBBL Staff

A.O., Walla Walla
Staff and volunteers
in action

WTBBL Makes a Difference: WTBBL provided
service to 9,045 patrons and 483 organizations. Outreach
staff visited over 100 sites, raising awareness about
services, providing training and registering new patrons.
WTBBL was recognized as the National Library Service for
the Blind and Physically Handicapped Network Library of the
Year for patron satisfaction, meeting our mission, creativity,
and innovation.
Everything WTBBL does is made possible through the
support of donors and the work of dedicated staff and
volunteers. THANK YOU!

