
 
Washington talking Book & Braille liBrary

2021 9th avenue, seattle, Wa 98121-2783 
8:30 a.m. to 5:00 p.m.  Monday - Friday

Phone: 206-615-0400 • Statewide toll free: 1-800-542-0866
wtbbl@sos.wa.gov • www.wtbbl.org

 r e a D i n g  M at t e r s 

David Junius, Editor 

t h a t  a l l  M a y  r e a D . . .

Fourth Quarter 2013



This past year has been a challenging, 
yet rewarding one for WTBBL, and we 
are thankful to have had you with us. The 
support from patrons and friends like you 
helps us weather budget pressures and 
cuts, and to still provide you with a vibrant 
library service.

Exciting things have been happening like 
the new BARD (Braille and Audio Reading 
Download) app for iPhones, iPads, and 
iPods. There will also be an app for Android 
platform devices coming in early 2014. The 
app has been very popular and people are 
finding it nice to download and read a book 
all in one place. One of our BARD users said, 
“It is a joy for me as an avid book reader 
to have the ability to read audiobooks or 
braille books digitally via my iPhone. I can 
hardly believe that today I am able to carry 
around countless numbers of digitally 
prepared books in my pocket on my 
iPhone. It truly is a miracle!” If you would 
like more information on getting and using 
the BARD app, please contact the library.

Another exciting thing is that John Pai has 
joined WTBBL as Audio Book Production 
Supervisor. John was the Lead Broadcaster 
for the Evergreen Radio Reading Service 
for many years, so we are happy he is back. 
John and two other staff in his department 
handle all aspects of creating and 
producing local talking books, and also 
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produce copies of books from BARD to help 
meet the circulation needs of our patrons.

Says John:  “It is a rare opportunity when 
one can utilize their vocational knowledge 
for something that is so necessary, needed 
and appreciated on such an immediate 
level. It will also be a joy to work again 
alongside the cadre of dedicated and 
spirited volunteers and a staff that truly 
transforms the workplace into a creatively 
energetic space.”

If you have questions or comments, 
please feel free to contact me. If you have 
any stories about how or why WTBBL is 
important in your life, I’d love to hear them. 
You can call me at (206) 615-0400 or email 
danielle.miller@sos.wa.gov and share your 
thoughts or stories. 

Danielle 

Danielle Miller, WTBBL Director 
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A Message from the Director



From the Registrar’s Desk  
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percent of our patrons are registered with 
the help of these professionals, but there 
are undoubtedly some who are not familiar 
with what we can offer. They are always 
welcome to call us for more information 
or application materials and, in some 
cases, our staff may be available to give a 
presentation at your community.
 
This holiday season, the simple act of 
recommending WTBBL to others is a gift 
you can give for free that can last year-
round. 
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Washington State Librarian Rand Simmons

As the year draws to a close, I would like to 
take a moment to thank those of you who 
have told friends, relatives, and neighbors 
about WTBBL. Nearly 1,600 new borrowers 
joined the library in 2013. Many of them 
learned about us by word-of-mouth from 
other patrons who enjoy our service.
 
If you know someone who could benefit 
from talking books, please don’t be shy! Call 
us at (206) 615-0400 or (800) 542-0866 and 
we will be happy to send you an application 
form and brochure. Applications are also 
available at www.wtbbl.org. For your friends 
and relatives in other states, we can refer 
you to the network library providing talking 
book and braille services in their area.
 
We also owe a debt of gratitude to the many 
orientation and mobility specialists that help 
spread the word of WTBBL to corners of the 
state that we would otherwise be unable 
to reach in person. Almost one-third of our 
users are referred to us by organizations 
such as Lilac Services for the Blind, the 
Washington State Department of Services 
for the Blind, and SightConnection. They 
understand the importance of access to the 
written word as a vital source of information 
and stimulation.

Finally, if you live in an assisted living or 
skilled nursing facility, or visit someone who 
does, talk to the activity director or social 
worker about WTBBL. Another 25 

by Tyler Kaye

The next Brown Bag Book Club will be held 
at WTBBL on Thursday, March 6, at noon. 
The book we will be discussing is Shanghai 
Girls by Lisa See. It centers on the complex 
relationship between two sisters, Pearl and 
May, as they go through great pain and 
suffering in leaving war-torn Shanghai and 
try to adjust to the difficult roles of wives 
in arranged marriages and of Chinese 
immigrants to the U.S.  It is available as 
digital cartridge DB 69160 and braille book 
Br 18386.

To attend the meeting by phone, call 
(800) 920-7487 and enter code number 
39258344#. Questions? Call David at      
(800) 542-0866. 



The mobile application for the Braille and 
Audio Reading Download (BARD) site 
was released September 20. This is a very 
exciting development because it allows 
all WTBBL patrons to download an app 
on their Apple mobile device that can 
download and play their books in audio 
and braille! An Android-based app will be 
available in 2014.

Downloading the BARD Mobile App

To download the app, go to the App 
Store on your iOS device and search for 
“BARDmobile” or “nls.”  It should show up 
as one of the first three results. The app is 
completely free, and you can download 
the app on an iPhone 3gs or later, a 
fourth- or fifth-generation iPod Touch, and 
any iPad. The device must be running iOS 
4.3.3 or later, and you can install the app 
on as many as five devices. While the app 
is free, like any other app that downloads 
content, some data charges may apply if 
you use your data plan for downloading. 
You can choose to only download using 
wi-fi, by turning off the “Download over 

mobile network” setting in your BARD 
Mobile App User Account Settings menu.

You will need an NLS BARD account to 
download books once you have the app. 
If you do not have an account, submit an 
application at www.1.usa.gov/1bBJmyp. 
After you submit your application, you 
will need to log in at a desktop or laptop 
computer to create a permanent password 
to use in the BARD Mobile app. If you have 
an account and need your password reset, 
contact the library at (800) 542-0866.

VoiceOver

All of the iOS devices have VoiceOver built 
in, which will read the screen aloud to you 
as you navigate the app. For those new to 
VoiceOver, there is a great mp3 resource 
that will explain some of the gestures that 
you use to navigate your iOS device at 
www.bit.ly/1azhgC9.

User Guide and Videos

An online user guide, which is also built 
into the app, is at www.1.usa.gov/16tR5v8.

A video introduction, featuring staff 
from NLS, is available at www.1.usa.
gov/18rRyPq.
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    WtBBl Patron survey 
WTBBL is always getting feedback regarding our services, how well we do them, and what 
could be better. In these challenging budget times, we want to make sure that we are providing 
the best resources we can to our patrons.

This survey is 20 questions long, including areas where you can further share your thoughts 
with written responses. All questions are important, and completed surveys are the best use of 
the information, opinions and ideas you share with us. However, if you would rather not answer 
a question it is all right to leave it blank. All answers are confidential and anonymous. 

If you have any questions about this survey, please contact David at (206) 615-0417 or (800) 
542-0866, or by email at david.junius@sos.wa.gov.

PLEASE REMOVE THIS CENTER SECTION FROM THE STAPLES AT LEFT, 
          FILL OUT THE SURVEY, FOLD IN HALF AT DOTTED LINE BELOW WITH THIS SIDE FACING                                       

OUT, AND TAPE CLOSED.  FREE MATTER RETURN POSTAGE IS MARKED BELOW. 

FREE MATTER
for the Blind 

or Handicapped



1. Do you have access to a computer? Please circle one.
 a. Yes
 b. No

2. Do you use either BARD or WTBBL downloadable digital books, or both? Please circle   
 one.
 a. BarD
 b. BARD mobile app
 c. WTBBL downloadable digital books
 d. BARD and WTBBL digital book downloads
 e. I do not download books

3. On average, how often do you contact WTBBL? Please circle one.
 a. Daily
 b. Weekly
 c. Monthly
 d. A few times a year
 e. I do not contact WTBBL

4. Do you call or mail in book requests, use the WTBBL online catalog, or does WTBBL   
 choose books for you? Please circle one.
 a. Call or mail in book requests
 b. Use the WTBBL online catalog
 c. WTBBL chooses books for me
 d. other _______________________________

5. Are your needs met in a timely manner? Please circle one.
 a. Always
 b. Sometimes
 c. Never
 
6. For the WTBBL services you use, please circle a rating on a scale of 1 to 5, with 1 being   
 “poor” and 5 being “excellent.” If you do not use a listed service, please do not circle a   
 rating number. 
 a. Digital talking books on cartridge    1        2        3        4        5 
 b. Digital books through download  1        2        3        4        5 
 c. Digital books through BARD mobile app  1        2        3        4        5 
 d. Braille books     1        2        3        4        5  
 e. Large print books    1        2        3        4        5 
 f. Magazines   1        2        3        4        5  
 g. Youth services   1        2        3        4        5 
 h. Evergreen Radio Reading Service  1        2        3        4        5  
 i. WTBBL website and online catalog   1        2        3        4        5  
 j. Other _____________________________  1        2        3        4        5 



7. What services or programs would you like to see offered by the library? Please circle all   
 that apply.
 a. Computer training modules on our website
 b. In-person computer training
 c. Training for downloading books from the Internet or mobile app
 d. Partnerships with your local public library to help provide WTBBL services
 e. other _____________________________   

8. Overall, please circle the rating you would give WTBBL, with 1 being “poor” and 5 being  
 “excellent.” 
   1        2        3        4        5 

9. Which disability best describes why you use WTBBL? Please circle one.
 a. Blind
 b. Visually impaired
 c. Deaf-blind
 d. Reading disabled
 e. Physically disabled
 f. Multiple disabilities
 g. Other __________________________________
 
For these statements, please circle “Agree”, “Somewhat Agree”, “Somewhat Disagree” or        
“Disagree.”

10. WTBBL is responsive to my needs as a patron.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree

11. WTBBL provides quality materials and equipment.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree

12. WTBBL is looking toward the future in providing its services.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree

13. WTBBL’s book collection meets my expectations.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree

14.  People in my community know about WTBBL.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree

15. WTBBL does a good job communicating with me about my service with letters, phone   
 calls, newsletters and emails.
   Agree        Somewhat Agree       Somewhat Disagree       Disagree



Please complete these statements:

16. WTBBL could be better if ___________________________________________________

_________________________________________________________________________

17. WTBBL’s greatest strength is ________________________________________________

___________________________________________________________________________

18. WTBBL’s greatest weakness is _______________________________________________

___________________________________________________________________________

19. WTBBL’s greatest challenge is _______________________________________________

___________________________________________________________________________

20. WTBBL’s greatest opportunity is _____________________________________________

___________________________________________________________________________

OPTIONAL DEMOGRAPHIC INFORMATION

What is your age? ____

What is your gender? Please circle one.

a. Female

b. Male

Are you a Military Veteran? Please circle one.

a. Yes

b. No

What is your ZIP code? ________



For Older Readers:

DB 47446; BrW 551; lP 7051 the indian in 
the Cupboard by Lynne Reid Banks. 
Omri is disappointed with the miniature 
plastic Indian that his best friend gives him 
for his birthday — until the toy comes to life 
as a fierce Iroquois Indian only three inches 
tall. A witty story for grades 4 to 7 and older 
readers. 1980.

DB 51967; Br 16484; lP 17612 Fever, 1793 
by Laurie Halse Anderson.
Philadelphia, 1793: Fourteen-year-old 
Matilda works in her widowed mother’s busy 
coffeehouse along with her grandfather 
and their cook, Eliza — a freed slave. When 
a yellow fever epidemic hits the city, people 
panic and flee, and Matilda’s life turns 
upside-down. For grades 6 to 9 and older 
readers. 2000.

DBW 8274 Amy & Roger’s Epic Detour by 
Morgan Matson.
After her father is killed in a car accident, 
high school student Amy Curry cannot will 
herself to drive. This creates a problem when 
her mother decides to move from California 
to Connecticut and wants Amy to transport 
their car across the country. Enter Roger, the 
19-year-old son of a family friend. Amy and 
Roger quickly ditch Amy’s mother’s tight 
itinerary and venture off to see the sights. 
Strong language. For junior and senior high 
and older readers. 2010.
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More titles are available by contacting 
Mandy Gonnsen, Youth Services Librarian, 
at mandy.gonnsen@sos.wa.gov.

For Younger Readers:

DB 44293; Br 5901 Madeline’s Rescue by 
Ludwig Bemelmans.
Another story about little Madeline 
in Paris, this time being rescued from 
the Seine by a dog named Genevieve. 
Madeline and her schoolmates fight over 
who gets to sleep with the beloved dog. 
Companion title to Madeline (DB 44292). 
For grades K to 3. Caldecott Medal winner. 
1954.

DB 77065; BR 21005 [Print/Braille] the 
Dark by Lemony Snicket.
Laszlo is afraid of the darkness that is in 
his basement. But when it creeps up into 
his bedroom, he must face his fears. For 
grades K to 3. Commercial audiobook. 
2013.

DB 77066 The Sasquatch Escape by 
Suzanne Selfors.
Ten-year-old Ben is disappointed when 
he is sent to live with his grandpa in 
the boring town of Buttonville, but his 
discovery of a baby dragon and a hospital 
for imaginary creatures launches Ben 
and his friend Pearl on a beast-hunting 
adventure. For grades 3 to 6. Commercial 
audiobook. 2013.

Youth Services Librarian Picks 

Reading Matters - Fourth Quarter 2013

by Mandy Gonnsen
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Volunteer Spotlight on Deanna Sarkar

I began reading for WTBBL’s Evergreen Radio 
Reading Service in October 2010, recording 
the columns of female humorists for the 
show Just For Laughs, and am currently 
recording young adult novels and beginning 
reader books for children.

I’ve been a working actor for eight years, and 
though I love singing and acting on stage or 
on camera, I can honestly say that recording 
talking books has become my number one 
passion. As an actor, my job is always to “tell 
the story” in some way. By recording talking 
books, my joy comes from telling the story 
as the narrator and as every character. 

I was born and raised in Winnipeg, 
Manitoba. My Canadian dad and my 
American mom (from Iowa) encouraged me 
in all my musical endeavors with piano, 
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violin and singing, but the highlight of 
every week was watching cartoons with my 
dad and mimicking all the voices. I know 
that my love of coming up with multiple 
voices and my flair for accents comes from 
him!

My husband Dan and I have lived in Seattle 
for five years, and we hope to call it home 
for a very long time. It is a wonderful, 
beautiful place, and we’ve made many 
cherished friends. We live north of the city 
with our two Shiba Inus, Shinji and Ico, and 
love to take them hiking.

WTBBL has opened my hopes and 
dreams to include recording audiobooks 
professionally, and I continue to be grateful 
for this opportunity!

To hear my recordings, check out the young 
adult novels Cinder by Marissa Meyer, love, 
Inc. by Yvonne Collins and Sandy Rideout, 
and the Disney Beginning Readers. Coming 
soon: The 39 Clues: Book 3: The Sword Thief 
by Peter Lerangis.
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 Thank You During This Season of Giving Volunteer Spotlight on Deanna Sarkar
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An enormous “thank you” to the many 
patrons, family members, and members of 
the community who have contributed to 
WTBBL this year. As we receive gifts, both 
big and small, from new and longtime 
donors, we are reminded every day of the 
generosity of our amazing and wonderful 
patrons and donors. It is clear that WTBBL is 
blessed to have so many support what we 
do and believe in our mission: that all May 
read. 

Your generosity is inspiring and truly 
represents what this time of year is all about. 
This season of giving reminds us how lucky 
we are to be working for some of the most 
wonderful folks on the planet. We pledge 
to our patrons and supporters to keep the 
good work of WTBBL moving forward, as 
we develop plans to reach out and expand 
service throughout the state.

Acting State Librarian 

If you have not given a gift and wish to do 
so, there is still time. Giving can easily be 
done by writing a check to WTBBL or going 
online with a credit card at www.wtbbl.org. 
We’re also happy to help taking a gift over 
the phone at (206) 615-0400. 

WTBBL has also been the beneficiary of 
many bequests. If you are interested in 
making a bequest or learning more about 
giving through your estate, please contact 
me for more information: Laura Mott, 
Director of Development, (360) 902-4171 
or laura.mott@sos.wa.gov.

Laura Mott, Development Director

InfoEyes is a question-and-answer 
service provided to people with visual 
or other print limitations. All questions 
are welcome and answers are provided 
by librarians at braille and talking 
book libraries around the country. This 
service can be used 24 hours a day 
and a response will be given during 
weekday business hours. Submit a 
question at www.infoeyes.org.
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The WTBBL Staff Wishes You a Happy 2014!


